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POLICY:   Milwaukee County EMS providers will accept custody of and provide a safe place for 
unwanted newborn infants.  
 

Parent calls 911 or brings
infant to EMS agency

Accept custody of newborn

Assure anonymity and confidentiality for the
parent and anyone assisting the parent

Offer care to the mother, but do not
induce her to reveal her identity

Provide Maternal and Child Health toll
free number 1-800-722-2295, for

resources and referral information.

Assess infant

Infant requires
ALS care?

Transport to appropriate
facility

Request ALS unit

Refer to appropriate
protocol

Transport to appropriate
facility

No Yes

Mother requires
medical care?

No

Request ALS unit

Refer to appropriate
protocol

Transport to appropriate
facility

Yes

Complete run report
Document only patient identification

information offered by patient

Mother requires
ALS care? Yes

No

Complete run report
Document only patient identification

information offered by patient

Complete run report
Document only patient identification

information offered by patient

 
Notes: 

• Wisconsin 2001 Act 2, Safe Place for Newborns legislation guarantees the parent 
relinquishing custody of the child the right to remain anonymous.   

• No person may induce or coerce or attempt to induce or coerce a parent or person assisting a 
parent who wishes to remain anonymous into revealing his or her identity. 

• It is mandatory for the EMS provider to offer the Maternal and Child Health toll free number 
(1-800-722-2295), although the parent may refuse the information. 
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